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Legal Notices

For a complete list of all relevant legal notices regarding this
product, please refer to the TerraSync Software Getting Started
Guide.

Copyright and Trademarks

© 2000-2009, Trimble Navigation Limited. All rights reserved.
Portions of the software are copyright © 1995-2001
LizardTech, Inc. Al rights reserved. MrSID® is protected by
U.S. Patent No. 5,710,835. Foreign Patents Pending. For STL
support, the software uses the Moscow Center for SPARC
Technology adaptation of the SGI Standard Template Library.
Copyright © 1994 Hewlett-Packard Company, Copyright ©
1996 1997 Silicon Graphics Computer Systems, Inc.,
Copyright © 1997 Moscow Center for SPARC Technology.
Trimble, the Globe & Triangle logo, GeoExplorer, GPS
Pathfinder, and Nomad are trademarks of Trimble Navigation
Limited, registered in the United States and in other
countries. GeoBeacon, GPS Analyst, H-Star, TerraSync, and
VRS are trademarks of Trimble Navigation Limited.

MrSID® and LizardTech™ are trademarks of LizardTech, Inc.
and are used with permission.

Microsoft, ActiveSync, Outlook, Windows, Windows Mobile,
and Windows Vista are either registered trademarks or
trademarks of Microsoft Corporation in the United States
and/or other countries.

All other trademarks are the property of their respective
owners.

This product is covered by the following patent: 6,377,891.
Release Notice

This is the May 2009 release (Revision C) of the TerraSync
Software Release Notes, P/N 43161-35. It applies to version 4.00
of the TerraSync software.
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Introduction

Welcome to version 4.00 of the Trimble® TerraSync™ software. This release of the
TerraSync software contains a number of important additions and changes. Please
read these release notes carefully.

When you install version 4.00 of the TerraSync software, you must choose the
language that the Installation Wizard and the Activation Wizard use to install and
activate the software.

Before running version 4.00 of the TerraSync software, it must be activated using the
Activation Wizard.

To run version 4.00 of the TerraSync software in a language other than English, you
must first download and install the appropriate language files, if available, from the
Trimble website.

Similarly, to run the TerraSync Online Help in a language other than English, you
must download and install the appropriate Help files, if available, from the Trimble
website.
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Einfithrung

Willkommen zu Version 4.00 von Trimble® TerraSync™. Diese Version von
TerraSync enthélt mehrere wichtige Erginzungen und Anderungen. Bitte lesen Sie
diese Versionshinweise daher sorgfaltig.

Wenn Sie TerraSync 4.00 installieren, miissen Sie die Sprache fiir den
Installationsassistenten und den Aktivierungsassistenten auswahlen.

Bevor Sie TerraSync 4.00 ausfiihren, muss die Software mithilfe des
Aktivierungsassistenten aktiviert werden.

Wenn Sie TerraSync 4.00 nicht mit einer englischen Benutzeroberfldche ausfithren
mochten, missen Sie zuerst die entsprechenden Sprachpakete von der Trimble-
Website herunterladen.

Wenn Sie die TerraSync-Onlinehilfe 4.00 in einer anderen Sprache als Englisch
verwenden moéchten, miissen Sie die entsprechende Sprachversion der Hilfedateien
von der Trimble-Website herunterladen.

Introduccion

Bienvenido a la versién 4.00 del software Trimble® TerraSync™. Esta version del
software TerraSync contiene varios cambios y agregados importantes. Por favor lea
las presentes notas de lanzamiento con atencion.

Al instalar la version 4.00 del software TerraSync, debera elegir el idioma que los
programas Installation Wizard y Activation Wizard utilizaran para ejecutar la
instalacién y la activaciéon del software.

Antes de ejecutar la version 4.00 de TerraSync, primero debera activarse el software
utilizando el programa Activation Wizard.

Para ejecutar la version 4.00 del software TerraSync en un idioma distinto del inglés,
primero deberd descargar e instalar los archivos de idioma correspondientes, si
estan disponibles, del sitio web de Trimble.

De forma similar, para ejecutar la Ayuda en pantalla de TerraSync en un idioma
distinto del inglés, deberd descargar e instalar los archivos de ayuda
correspondientes, si estdn disponibles, del sitio web de Trimble.

Introduction

Bienvenue sur la version 4.00 du logiciel Trimble® TerraSync™. Cette version du
logiciel TerraSync comporte un nombre important dajouts et de changements.
Veuillez lire attentivement ces notes de version.
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Lorsque vous installez la version 4.00 du logiciel TerraSync, vous devez choisir la
langue que Assistant d'installation et que [Assistant dactivation utiliseront pour
procéder a l'installation et a lactivation du logiciel.

Avant d'utiliser la version 4.00 du logiciel TerraSync, celui-ci doit étre activé a laide
de I'Assistant dactivation.

Pour utiliser la version 4.00 du logiciel TerraSync dans une langue autre que langlais,
vous devez dabord télécharger et installer les fichiers de langues appropriés, si
disponibles, depuis le site Web de Trimble.

De méme, pour utiliser [Aide en ligne de TerraSync dans une langue autre que
langlais, vous devez télécharger et installer les fichiers dAide appropriés, si
disponibles, depuis le site Web de Trimble.
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Introducao

Bem-vindo & versio 4.00 do software TerraSync™ da Trimble® Este release do
software TerraSync contém diversas inclusdes e alteragdes importantes. Leia estas
notas de release cuidadosamente.

Quando vocé instala a verséo 4.00 do software TerraSync, é preciso escolher o
idioma que o programa Installation Wizard (Assistente de instala¢éo) e o programa
Activation Wizard (Assistente de ativagdo) utilizardo para executar a instalacdo e a
ativagdo do software.

TerraSync Software Release Notes 5



Antes de executar a versdo 4.00 do software TerraSync, ative-o primeiro usando o
programa Activation Wizard (Assistente de ativagéo).

Para executar a versdo 4.00 do software TerraSync em um idioma que néo seja o
inglés, é preciso baixar primeiro os arquivos de idioma apropriados, se estiverem
disponiveis, do site da Trimble e, depois, instald-los.

Da mesma forma, para executar a TerraSync Online Help (Ajuda on-line do
TerraSync) em um idioma que néo seja o inglés, é preciso baixar primeiro os

arquivos de Ajuda apropriados, se estiverem disponiveis, do site da Trimble e,
depois, instala-los.
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BeegeHune

Mpusetctene! NMporpammHoe obecneyvenmne Trimble® TerraSync™ Bepcun
4.00. B saHHOM BbINycKe nporpammHoro obecneyeHua TerraSync
peann3oBaH pAL AONONHEHUN U UBMEHEHWUI. BHUMaTENbHO NpounTanTe
3TU NPUMEYaAHMA K BbIMYCKY.

Mpu ycTaHoBKe nporpammHoro obecnevyeHus TerraSync sepcum 4.00
HeobxoaMMo BbIbpaTh A3bIK, KOTOPbLIN Nporpamma Installation Wizard
(MacTep ycTaHoOBKM) 1 nporpamma Activation Wizard (MacTtep akTusaumm)
6yAyT MCnoNb30BaTb BO BPEMSA YCTAHOBKM M aKTMBALLMM NPOrPamMmMHOro
obecneyeHus.
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Mepen 3anyckom nporpammHoro obecneveHma TerraSync sepcum 4.00 ero
Heob6Xo04MMO aKTMBMPOBATbL NPM NOMOLLM Nporpammsl Activation Wizard
(MacTep akTMBaumm).

[ns 3anycka nporpammHoro obecneyvenusa TerraSync Bepcum 4.00 Ha
A3blKe, OT/INYHOM OT aHIIMMCKOro, CHavyana HeobxoANMMO 3arpy3uTb U
YCTaHOBUTb COOTBETCTBYHOLLUME A3bIKOBbIE (aisibl, €CIM TAKOBbIE MMEIOTCS,
c Beb-caita Trimble.

AHanornyHbim obpasom, gns 3anycka BCTPOEHHOM cnpaBKku TerraSync Ha
A3blKe, OT/INYHOM OT aHIIMMCKOro, CHavyana HeobxoANMMO 3arpy3unTb U
YCTaHOBUTb COOTBETCTBYIOWME Pai/ibl CNPABKM, ECU TaKOBbIE MMEKDTCSA, C
Beb-caiiTa Trimble.
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New features and changes

Version 4.00 of the TerraSync software includes the following new features:

Support for the Trimble Nomad™ G series handhelds (800GL, 800GLC, 800GLE,
800GX, 800GXC, and 800GXE).

Support for software activation on field computers powered by the Windows
Mobile® version 5.0 software or version 6 operating system. For more
information, refer to the TerraSync Sofiware Getting Started Guide.

Version 4.00 of the TerraSync software no longer ships with an Updater Utility. In
order to find updates for the TerraSync software, go to
http://www.trimble.com/terrasync_ts.asp.

The CD (Part Number 46805-35) containing the installation files for the
TerraSync software version 4.00 no longer contains the installation files for
Microsoft PPC2003 devices. The Microsoft PPC2003 device installation files are
now only available as a download from
http://www.trimble.com/terrasync_ts.asp.

Known issues

This section describes known issues with the TerraSync software.

Installation

On some devices powered by the Windows Mobile operating system, the message
Adding information for “Remove Programs” may remain on the screen for several
minutes at the end of the installation process. While this message is displayed, do
not cancel the installation or reset the device.

Email client on Windows Vista

When installed on a computer running the Windows Vista operating system, the
TerraSync software does not directly support the standard Windows email client
when using the Data Transfer utility. Trimble recommends that you install
Microsoft Outlook® 2003 or Microsoft Outlook 2007 as the email client.
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Suspending a Windows Mobile powered device

Before you suspend a Windows Mobile powered device running TerraSync software,
you must:

close all data files

disconnect from the GPS receiver

CAUTION - Failure to close all data files or to disconnect from the GPS receiver may
result in corrupted data.

Communications

The turn-by-turn software or the device locks up when you exit while the
TerraSync software is running.

If you close CoPilot® Live™ 7 Professional or TomTom Navigator 6 when the
TerraSync software is still running and connected to GPS, the TerraSync
software, the turn-by-turn software, or the device may stop working correctly
and must be soft reset.

Before exiting the turn-by-turn software, disconnect from the GPS receiver in the
TerraSync software.

TomTom Navigator 6 turn-by-turn navigation software sometimes locks up
when the legal notices screen appears during startup.

When the TomTom Navigator 6 software is started from within the TerraSync
software by selecting a navigation target, TomTom Navigator 6 sometimes locks
up when the legal notices screen appears and the device must be soft reset.

To prevent this from occurring, start TomTom Navigator 6 before starting the
TerraSync software and selecting a navigation target.

Destination is not set in CoPilot Live 7 Professional when no GPS positions are
available.

If you do not have a current GPS position when the navigation target is set in the
TerraSync software, the TerraSync software switches to the CoPilot Live 7
Professional navigation software, but the target is not displayed.
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When GPS is reacquired, the target appears correctly in CoPilot Live 7
Professional.

If you are using a GPS Pathfinder® ProXRT receiver with a cabled external real-
time source such as a GeoBeacon™ receiver, and you change the real-time
setting in the TerraSync software to Use Uncorrected GPS, the ProXRT receiver
continues to use the real-time corrections to generate positions.

To stop using corrections from a cabled external real-time source, select Use
Uncorrected GPS in the TerraSync software and then disconnect the cable from
the ProXRT receiver.

You cannot use the TerraSync software to configure communication settings for
an external data radio connected to a base receiver. You can only configure the
receiver to use the same settings as the radio. To change the data radios
communication settings, use the configuration software that is provided with
the radio.

If you change the NMEA or RTCM output baud rate while the TerraSync
software is outputting NMEA messages to an external device, communication
problems can occur. The COM port may become locked, or the external device
may misinterpret the data sent. Before changing communication settings in the
NMEA Output Settings form, or in the Base Station Setup wizard, disconnect
any external devices that are using NMEA data from the TerraSync software.

If you accidentally select an infrared port on the field computer for connection
to a GPS receiver, the TerraSync software may stop responding.

The TerraSync software does not filter NMEA positions by PDODP, or obey the
Wait for Real-time setting when outputting NMEA positions. All positions
generated by the receiver are output in the NMEA stream.

Data collection

Not all data can be postprocessed if more than one type of GPS receiver was used
to collect the data.

To change the receiver you are using, close the current data file. After connecting
the new receiver, start a new data file and then continue collecting data.
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VRS

« Positions collected using a receiver without H-Star™ technology that have been

corrected in real time using a VRS™ network may be less accurate after
postprocessing using the Trimble GPS Analyst™ extension for ESRI ArcGIS
Desktop software or the GPS Pathfinder Office software. This is because the
Differential Correction wizard uses a single base station, which is usually farther
from the rover than the VRS network. Data that has been corrected in real time
using a VRS network may not require postprocessing.

The AT command set is a standard language for communicating with modems.
To establish a dial-up connection with a VRS network using some cellphones
(such as some Nokia models), you may need to send AT commands from the
field computer to put the cellphone into ISDN mode. The Windows Mobile
operating system cannot send these commands. To configure the cellphone,
connect it to a computer that is running a desktop Windows operating system.

Some cellphones do not disconnect the dial-up connection to a server when the
TerraSync software sends a disconnect command. To ensure that a dial-up
connection is ended, disconnect from the server in the TerraSync software and
then also end the call on the cellphone.

Restoring fonts

After you perform a hard reset on a Windows Mobile powered device that has a
RAM backup feature (for example, a GeoExplorer series handheld), fonts that
you have installed may not be available. To make the fonts available, perform a
soft reset.

Survey receivers

The TerraSync software may be unable to connect to a survey receiver that is
configured to less than 38400 baud. If you have problems connecting the
TerraSync software to the receiver, use the GPS Configurator software to check
that the baud rate of the receiver port is set to 38400. GPS Configurator software
is supplied with the GPS receiver.

The TerraSync software cannot turn off a survey receiver. To turn off the receiver,
use the Power button on the receiver.
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¢ When using a GeoExplorer series handheld as an external GPS receiver, with a
cabled connection from your field computer to the serial clip on the
GeoExplorer series handheld, the only baud rate that is supported is 38400. To
set this up correctly:

- Use the GPS Connector software on the GeoExplorer series handheld to
set the COM1 baud rate to 38400 (or TSIP High Speed on a GeoExplorer
2005 series handheld).

- Usethe COM port configuration control on your field computer to set the
baud rate on its COM port to 38400.

OmniSTAR expiry date

»  When connected to a GPS Pathfinder ProXRT receiver, the OmniSTAR service
expiry date may not display correctly after updating a subscription. This may
occur after renewing a subscription, or activating an additional subscription ( for
example, enabling VBS on a receiver that already has an HP subscription).

The correct expiry date should appear in the TerraSync software if you
disconnect and reconnect to the receiver, or change the real-time settings in the
TerraSync software to "Use Uncorrected GPS" and then reconfigure the receiver
to use OmniSTAR corrections.
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Technical assistance

If you have problems using the TerraSync software, the following documentation
should be your first point of reference:

o The TerraSync Software Getting Started Guide contains an overview of the
software functionality and a tutorial on using the software.

o The TerraSync Software Quick Start Guide contains a double-sided card that
provides the proficient GPS user with an accelerated overview of the main
TerraSync screens.

o The TerraSync Software Help contains reference information about each screen
in the software.

If you cannot find a solution in these documents or in the Help, try restarting the
TerraSync software. Close any open data file and then tap [Ej in the upper right
corner of the TerraSync window to exit the software. Then start the TerraSync
software again and resume working,

If you cannot restart the software, or restarting the software does not solve the
problem, try resetting or restarting the field computer. For more information, refer
to the field computer’s documentation.

If you still cannot find a solution to the problem, contact your Trimble reseller.
Alternatively, go to www.trimble.com/support.html to request technical support.
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