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TSC2 Controller: Upgrading to the Trimble Survey Controller Software Version 11.32 
This Support Note describes how to install the components required to upgrade a TSC2™ controller to the Trimble Survey Controller™ software version 11.32. Access the components from the Downloads section on the Trimble Survey Controller for the TSC2 support page.
There are six main steps involved, but you may not need to complete them all. 
Step 1: Trimble Data Transfer

This step updates the Trimble Data Transfer utility to the latest version. It includes installing the latest converters required by office applications to convert and process the new version of Trimble Survey Controller job files. 

You must complete this step on any office computer that processes Trimble Survey Controller job files.
1. Click Step 1: Trimble Data Transfer
(http://www.trimble.com/datatransfer.shtml).
2. Click Trimble Data Transfer V1.27.
3. Select the language from the drop-down list and then click Download Now.

Note: Make sure that you upgrade the software in the same language as that of your previously installed software.
4. If prompted by an InstallShield Wizard Security Warning, select I understand the security risk and wish to continue and then click Next.
5. If a version of the Data Transfer utility is already installed on the computer, the InstallShield Wizard Welcome screen asks you to modify, repair, or remove the program. Select Modify and then click Next.
6. Select the Land Survey Devices checkbox and then click Next.

7. When the wizard has finished, click Finish.
Note: If you have the Microsoft® Windows® 2000, XP, or Windows NT® operating system installed, you must be an administrator to install the Data Transfer utility. 

Step 2: Operating system

Upgrade the Microsoft Windows Mobile™ 2003 Software for Pocket PCs operating system on a TSC2 controller to Microsoft Windows Mobile® version 5.0.3 software.
· If you are upgrading from the Trimble Survey Controller software version 11.10 or 11.20, you must obtain a Microsoft Windows Mobile 5.0 Companion CD, license sticker, and authorization key, before you can upgrade the operating system. Trimble will mail these out to TSC2 customers.
· If you are upgrading from the Trimble Survey Controller software version 11.21 or later, Microsoft Windows Mobile 5.0 is already installed on your controller, and you must follow the instructions below to upgrade to the latest version.
Finding out which version of the controller operating system you have

1.
Tap Start / Settings. 
2.
Tap the System tab, and then tap the System Information icon.
The Firmware version is displayed on the System Information screen.
Recording the Trimble Survey Controller authorization key

To find the authorization key:

1.
Run the Trimble Survey Controller software on the controller.

2.
From the main menu, tap Configuration / About Trimble Survey Controller.

The authorization key appears on the screen. Record this 16-digit code.

Upgrading the operating system

1. Save any important files on the controller to the office computer. If you do not have any data to back up, you can leave out this step.
Caution: The operating system installation for the TSC2 controller does not back up the files in the Trimble Data folder. This folder is deleted as part of the installation and the data is permanently lost.
Use ActiveSync to copy the files to the office computer and then to copy them back onto the controller after you upgrade it.
a. Use the Microsoft ActiveSync® technology version 4.2 to connect the controller to the office computer. 
b. Use Explorer on the office computer, to browse to the /My Pocket PC/Built-in Storage /Trimble Data folder on the controller.

c. Click and drag a copy of the /Trimble Data folder, and any other files you want to save to the office computer desktop.

2. Click Step 2: Operating System
(http://www.trimble.com/tsc_ts.asp?Nav=Collection-44202).
3. Click Save to save the Operating System installer to the computer.
4. When the download is complete, do one of the following:

· If the Download complete dialog appears, click Run to start the installation.

· Double-click the file you just downloaded (TrimbleTSC2UpdateV5_0_3WWE.exe).

5. Click Setup and then follow the instructions on the screen.

To put the controller in USB mode, follow the instructions on the screen.
When prompted, enter the Windows Mobile 5.0 software authorization key.
6. When the operating system upgrade is complete, tap the controller screen and then follow the instructions to complete the controller setup.
7. Copy the files you backed up earlier back onto the controller. If you did not back up any data, you can leave out this step.

a. Use ActiveSync technology to connect the controller to the office computer. 
b. Use Explorer on the office computer, to browse to the /My Windows Mobile-Based Device folder on the controller.
c. Drag and drop the copy of the /Trimble Data folder from the office computer to the controller. Put it at the same level as the /Windows folder.
Note: The ActiveSync technology is available as a download from www.microsoft.com.
The Windows Mobile 5.0 software requires ActiveSync technology version 4.2 or later.
Step 3: Trimble Survey Controller Software

Upgrade to the Trimble Survey Controller software version 11.32.
Note: If you use a Trimble R8 GNSS receiver with the Trimble Survey Controller software version 11.32, you must upgrade the receiver to firmware version 3.20 or later.
Trimble GNSS receiver firmware is available from: http://www.trimble.com/trimbler8gnss_ts.asp?Nav=Collection-21462 

1. Click Step 3: Trimble Survey Controller Software
(http://www.trimble.com/tsc_ts.asp?Nav=Collection-44202).
2. Click Save and then save the Software installer to the computer.
3. When the download is complete, do one of the following:

· If the Download complete dialog appears, click Run to start the installation.

· Double-click the file you just downloaded (TSCv1132_Installation_TSC2.exe).
4. Follow the instructions on the screen.

Caution: If a /Trimble Data folder exists on the controller, the install wizard includes an option to download the files in Trimble data. If you clear the Download Trimble Data files checkbox, the contents of this folder are not downloaded. This folder is deleted as part of the install and the data is permanently lost.
Step 4: Language packs

Installing the Trimble Survey Controller software version 11.32 Language Packs. 
When you install a new language pack, the old language pack is deleted. This can take a few minutes. 

1. Click Step 4: Language packs
(http://www.trimble.com/tsc_ts.asp?Nav=Collection-44205).
2. Click the link for the language pack you want to install. 
3. Click Save and then save the Language pack installer to the computer.
4. When the download is complete, do one of the following:
· If the Download complete dialog appears, click Run to start the installation.
· Double-click the file you just downloaded (TSCv1132_LanguagePack_TSC2_<Language>.exe).
5. Follow the instructions on the screen.

Step 5: Upgrade Trimble Data files

This step describes how to upgrade the Trimble Data files to the latest version and transfer them to the controller.

During an upgrade, if a /Trimble Data folder exists on the controller you can choose to save all files in /Trimble Data on the controller to the office computer.

Once you upgrade, you can transfer back onto the controller any files that are compatible with the new version of the Trimble Survey Controller software.

To determine compatibility, the software inspects the files before transferring them to the controller. Job and style files from the Trimble Survey Controller software version 10.70 and later can be converted and transferred. A variety of other files (for example, .fal from version 10.7 and 10.8, .dc, .csv, .txt, .dtm, .ttm, .ggf, .cdg, .pjg, .sgf, .pgf, .dxf, .shp, .rxl, .crd, .inp, .mos, .xml, .jxl, and .csd) can also be transferred back onto the controller.
A report of the transferred files is available at the end of this operation. The report details the files that were converted, the files that were transferred, and the files that were not transferred (for example, .xsl and .ixl files).

Note: This step applies only if the contents of the Trimble Data folder were backed up during installation of the operating system or the software.
1. Click Step 5: Upgrade Trimble Data files
(http://www.trimble.com/tsc_ts.asp?Nav=Collection-44202).
2. Click Save to save the Transfer Trimble Data installer to the computer.
3. When the download is complete, do one of the following:

· If the Download complete dialog appears, click Run to start the installation.

· Double-click the file you just downloaded (TSCv1132_TransferTrimbleData.exe).

4. Follow the instructions on the screen.

Note: The downloaded files are stored on the office computer in 
C:\Documents and Settings\[username]\Local Settings\Temp\[controller serial number]\Download.

You cannot copy old jobs onto the controller for the Trimble Survey Controller software to convert on−the−fly. If you have old job files to convert to the new version, and they were not downloaded during the upgrade process, copy them to the download folder and then use Step 5: Upgrade Trimble Data Files to convert the files and transfer them back onto the controller.
Step 6: GPS receiver and GPS antenna files

This step updates the GPS receiver and GPS antenna files for the Trimble software on the office computer. If you have a new GPS receiver or a new GPS antenna, you may need to update some of the components in the office software to enable it to recognize the new equipment. If you do not have a new GPS receiver or a new GPS antenna you can leave out this step.
1. Click Step 6: GPS receiver and GPS antenna files
(http://www.trimble.com/trimbleconfiguration_ts.asp).
2. Click Download Trimble Office Configuration File Update Utility.
3. Click Save to save the Trimble Office Configuration Files Update Utility installer to the computer.
4. When the download is complete, do one of the following:

· If the Download complete dialog appears, click Run to start the installation.

· Double-click the file you just downloaded (CFGUpdate<date>.exe).

5. Follow the instructions on the screen.
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