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14 May 2007


Trimble Survey Controller Software: Upgrading From Version 11.x to Version 12.x
To run the Trimble Survey Controller™ software version 12.xx on a Trimble® CU or TSC2® controller, you must:
(
have a valid warranty agreement
Notes:  
· The controller must have previously been running Trimble Survey Controller software version 11.x.
· Trimble Survey Controller version 12 upgrade keys are automatically created during the controller upgrade. You no longer need to contact Trimble Support for upgrade keys.

· Trimble Survey Controller Software version 12 or later will not run on a Trimble ACU or TSCe™ controller
· If you use a Trimble VX/S Series instrument with the X_ProductName software version 12.00 or later, you must upgrade the instrument to firmware version R5.5.16 or later. The Trimble Survey Controller software version 12.00 is not compatible with earlier versions of the Trimble VX/S Series Total Station firmware.

This document describes how to check that you have a valid warranty, how to get the required keys, and where to download the Trimble Survey Controller software version 12.10 from. 
Customers with valid warranty agreement

If you have a valid warranty agreement, an upgrade authorization key is automatically generated during the controller upgrade.
To check if you have a valid warranty agreement, see Checking the software warranty expiry below.

Customers without a valid warranty agreement
If you do not have a valid warranty agreement, you must purchase one of the following parts:

	Part Number
	Description

	EWTSC2-Survey Controller
	Full 1 YR HW/SW Extended Warranty for the TSC2

	EWTSC2-FWSW-YR
	1 YR Software ONLY Extended Warranty for the TSC2

	EWTCU-Survey Controller
	Full 1 YR HW/SW Extended Warranty for the Trimble CU

	EWTCU-FWSW-YR
	1 YR Software ONLY Extended Warranty for the Trimble CU


When you place the order, include the serial number of the controller that you want to upgrade, and an extended warranty key is supplied.
For details about the pricing of this upgrade, contact your local Trimble distributor.
To check if you have a valid warranty agreement, see Checking the software warranty expiry below.

Checking the software warranty expiry
Trimble CU: software version 11.0x
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1.
Run the Trimble Survey Controller software on your controller.

2.
From the main menu, tap Configuration. 

3.
From the drop-down menu, tap Options. 
The software warranty expiry date appears at the bottom of the screen. The date format is month/year, as shown.
Trimble CU: software version 11.10 or later
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1.
Run the Trimble Survey Controller software on your controller.

2.
From the main menu, tap Configuration. 

3.
From the drop-down menu, tap About Trimble Survey Controller. 
The software warranty expiry date appears at the bottom of the screen. The date format is month/year, as shown.
	Software warranty expiry
	What to do…

	6/2007 or later
	You are entitled to an upgrade to version 12.10 at no charge.

1. Download and install version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46261

	5/2007 or earlier
	You do not have a valid warranty agreement. 
1. Contact your Trimble distributor, provide your controller serial number and order an extended warranty.
2. Download and install version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46261 


TSC2: software version 11.10 or 11.20
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1.
Run the Trimble Survey Controller software on your controller. 

2.
From the main menu, tap Configuration.

3.
From the drop-down menu, tap About Trimble Survey Controller. 
The software warranty expiry date appears at the bottom of the screen. The date format is month/year, as shown.
	Software warranty expiry
	What to do…

	6/2007 or later
	You are entitled to an upgrade to version 12.10 at no charge.
You must upgrade your controller to Microsoft® Windows Mobile® version 5.0.3 operating system before upgrading to version 12.10.
1. Contact Trimble Support, provide your controller serial number, and receive a Microsoft Windows Mobile 5 Companion CD, license sticker and authorization key.
2. Download and install the Windows Mobile 5.0.3 operating system and Trimble Survey Controller software version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262

	5/2007 or earlier
	You do not have a valid warranty agreement. 
1. Contact your Trimble distributor, provide your controller serial number and order an extended warranty.
You must upgrade your controller to Windows Mobile version 5.0.3 operating system before upgrading to version 12.10.
2. Contact Trimble Support, provide your controller serial number, and receive a Microsoft Windows Mobile 5 Companion CD, license sticker and authorization key.

3. Download and install the Windows Mobile 5.0.3 operating system and the Trimble Survey Controller software version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262


TSC2: software version 11.21 or 11.22
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1.
Run the Trimble Survey Controller software on your controller. 

2.
From the main menu, tap Configuration.

3.
From the drop-down menu, tap About Trimble Survey Controller. 
The software warranty expiry date appears at the bottom of the screen. The date format is month/year, as shown.
	Software warranty expiry
	What to do…

	6/2007 or later
	You are entitled to an upgrade to version 12.10 at no charge.

1. Download and install the Windows Mobile 5.0.3 operating system and Trimble Survey Controller software version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262

	5/2007 or earlier
	You do not have a valid warranty agreement. 
1. Contact your Trimble distributor, provide your controller serial number and order an extended warranty.
2. Download and install the Windows Mobile 5.0.3 operating system and Trimble Survey Controller software version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262
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TSC2: software version 11.30 or later
1.
Run the Trimble Survey Controller software on your controller. 

2.
From the main menu, tap Configuration.

3.
From the drop-down menu, tap About Trimble Survey Controller. 
The software warranty expiry date appears at the bottom of the screen. The date format is month/year, as shown.
	Software warranty expiry
	What to do…

	6/2007 or later
	You are entitled to an upgrade to version 12.10 at no charge.

1. Download and install version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262

	5/2007 or earlier
	You do not have a valid warranty agreement. 
1. Contact your Trimble distributor, provide your controller serial number and order an extended warranty.
2. Download and install version 12.10 from:
http://www.trimble.com/tsc_ts.asp?Nav=Collection-46262


Obtaining Trimble Survey Controller software version 12.10 

Download the software from http://www.trimble.com/tsc_ts.asp?Nav=Collection-46260. Follow the installation instructions provided with the download.
	This document is for informational purposes only and is not a legally binding agreement or offer. Trimble makes no warranties and assumes no obligations or liabilities hereunder.

	Trimble Engineering & Construction Group, 5475 Kellenburger Road, Dayton, OH 45424-1099, USA

	© 2007, Trimble Navigation Limited. All rights reserved. Trimble, the Globe & Triangle logo, and TSC2 are trademarks of Trimble Navigation Limited registered in the United States Patent and Trademark Office and in other countries. Trimble Survey Controller,  and TSCe are trademarks of Trimble Navigation Limited. Microsoft and Windows Mobile are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. All other trademarks are the property of their respective owners.. 
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